
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This booklet includes information about emergency relief, 
food, finance, housing, legal assistance, and other services.  

It is intended to help you locate assistance in times of 
financial hardship or stress. 

 

To update any information or report any discrepancies, please 
contact Colleen Kelly on telephone (07) 3407 0804 or email 

Colleen.Kelly@brisbane.qld.gov.au 
 

 

This guide was updated by Tallulah McVilly in October 2019. 

 Resource Manual   
 

FOR THOSE EXPERIENCING FINANCIAL 
HARDSHIP  IN BRISBANE NORTH  

 



 2 

Table of Contents  

EMERGENCY RELIEF .......................................................................................................... 6 
Anglicare  .............................................................................................................................................. 6 
Aspley Care  ......................................................................................................................................... 6 
Asylum Seeker and Refugee Assistance Program (ASRA) ................................................... 7 
Brisbane Youth Service (BYS)  ....................................................................................................... 8 
Immigrant Womenõs Support Service ......................................................................................... 8 
Nexus Care  .......................................................................................................................................... 9 
Red Cross Migration Hub  ................................................................................................................ 9 
St. Vincent de Paul Society  .......................................................................................................... 10 
The Salvation Army  ......................................................................................................................... 10 

FINANCE  ............................................................................................................................... 11 
Australian Competition & Consumer Commission (ACCC)  ................................................. 11 
Australian Securities and Investments Commission (ASIC)  ............................................... 11 

FINANCIAL COUNSELLING  ............................................................................................ 12 
Christians A gainst Poverty  ........................................................................................................... 12 
Encircle  .............................................................................................................................................. 12 
Financial Counsellorõs Association of Queensland (FCAQ) ................................................ 13 
National Debt Helpline  ................................................................................................................... 13 
Picabeen Community Centre  ....................................................................................................... 13 
Queensland Financial Services  ................................................................................................... 14 
St. Vincent de Paul Society  .......................................................................................................... 14 
The Salvation Army - Moneycare  ................................................................................................ 15 
The Smith Family  ............................................................................................................................. 16 
Zillmere Community Centre  ......................................................................................................... 16 

FOOD ...................................................................................................................................... 17 
Local Food Parcels:  ........................................................................................................................ 17 
All Saints Che rmside ð Chermside Anglican Church  ............................................................ 18 
Burnie Brae ð Project Pantry Food Support Program  .......................................................... 18 
Chermside Kedron Community Church  .................................................................................... 19 
Communify  ......................................................................................................................................... 19 
HOPE Safari Outreach  ................................................................................................................... 19 
My Church Brisbane  ....................................................................................................................... 20 
Nexus Care  ........................................................................................................................................ 20 
Picabeen Community Centre  ....................................................................................................... 21 
SANDBAG Inc. - Sandgate Community Centre  ....................................................................... 21 
Sandgate Uniting Church  .............................................................................................................. 22 
Zillmere C ommunity Centre  ......................................................................................................... 22 

FOOD ð Community Meals  ............................................................................................... 23 
Community Meals:  ........................................................................................................................... 23 
All Saints Chermside ð Chermside Anglican Church  ............................................................ 25 
Nundah Activity Centre  ................................................................................................................. 25 
Nundah Neighbourhood Centre & Community Legal Service  ........................................... 25 
Paddyõs Van - St. Patrickõs College, Shorncliffe .................................................................... 26 
SANDBAG Inc. - Sandgate Community Centre  ....................................................................... 26 
The Salvation Army  ......................................................................................................................... 27 
Wesley Mission  ................................................................................................................................. 27 
Vans and Kitchens (VAKS)  ........................................................................................................... 27 



 3 

FOOD RESCUE ORGANISATIONS  ................................................................................ 28 
Fare Share  ......................................................................................................................................... 28 
Foodbank  ........................................................................................................................................... 28 
Oz Harvest  ......................................................................................................................................... 29 
Seco nd Bite  ....................................................................................................................................... 29 

GOVERNMENT AGENCIES  .............................................................................................. 30 
Centrelink  .......................................................................................................................................... 30 
State Penalties Enforc ement Registry (SPER)  ....................................................................... 30 
The Office of Fair Trading  ............................................................................................................. 31 

HOUSING  .............................................................................................................................. 32 
Department of Housing and Public Works  ............................................................................... 32 
Anglicare  ............................................................................................................................................ 33 
Bric Housing Company  .................................................................................................................. 33 
Brisbane Housing Company (BHC)  ............................................................................................ 34 
Brisbane Youth Service (BYS)  ..................................................................................................... 34 
Carinity Youth Support and Accommodation - Orana  .......................................................... 35 
Encircle  .............................................................................................................................................. 35 
HART 4000  ......................................................................................................................................... 36 
Immigrant Womenõs Support Service ....................................................................................... 36 
INCH Housing  ................................................................................................................................... 37 
Ozcare  ................................................................................................................................................ 37 
Safe Haven Community  ................................................................................................................. 38 
St. Vincent de Paul Society  .......................................................................................................... 38 
Tenants Queensland  ....................................................................................................................... 39 
The Lodge Youth Support Service  ............................................................................................. 39 
The Salvation Army  ......................................................................................................................... 40 
Wesley Mission  ................................................................................................................................. 40 
Zillmere Family Accommodation Program (ZFAP)  ................................................................ 41 

LAUNDRY, SHOWERS & OUTREACH  .......................................................................... 42 
Orange Sky  ........................................................................................................................................ 42 
SANDBAG Inc. - Sandgate Community Centre  ....................................................................... 42 
Stand Up Step Out (SUSO) Bus  ................................................................................................... 43 

LEGAL ASSISTANCE  ......................................................................................................... 44 
Australian Competition & Consumer Commission (ACCC)  ................................................. 44 
Basic Rights Queensland  .............................................................................................................. 44 
Brisbane Youth Service  ................................................................................................................. 45 
Caxton Legal Centre  ....................................................................................................................... 45 
Community Lega l Centres Queensland  .................................................................................... 46 
Encircle (Pine Rivers)  ..................................................................................................................... 46 
Immigrant Womenõs Support Service ....................................................................................... 47 
Law Right  ........................................................................................................................................... 47 
Legal Aid Queensland  .................................................................................................................... 48 
Nundah Neighbourhood Centre & Community Legal Service  ........................................... 48 
Refugee and Immigrant Legal Service (RAILS)  ...................................................................... 49 
The Salvation Army  ......................................................................................................................... 49 
Womenõs Legal Service ................................................................................................................. 50 

NO INTEREST LOAN SCHEME  ....................................................................................... 51 
Carers Queensland  ......................................................................................................................... 51 
Communify  ......................................................................................................................................... 51 



 4 

Foresters Group  .............................................................................................................................. 52 
Picabeen Community Centre  ....................................................................................................... 52 
St. Vincent de Paul Society  .......................................................................................................... 53 
The Salvation Army  ......................................................................................................................... 53 

DISPUTE RESOLUTION  .................................................................................................... 54 
Energy and Water Ombudsman Queensland  .......................................................................... 54 
Financial Ombudsman Service Australia  ................................................................................. 54 

OTHER ASSISTANCE  ........................................................................................................ 55 
AskIzzy  ................................................................................................................................................ 55 
Carers Queensland  ......................................................................................................................... 55 
Energy Made Easy  ........................................................................................................................... 56 
Energy Save  ...................................................................................................................................... 56 
GIVIT .................................................................................................................................................... 56 
Good Shepherd Microfinance  ...................................................................................................... 57 
Green P Farm  .................................................................................................................................... 57 
Homeless Hotline ............................................................................................................................. 57 
Insurance: Essen tials by AAI (supported by Good Shepherd Microfinance)  ................ 58 
Jabiru  .................................................................................................................................................. 58 
Little Green Truck  ........................................................................................................................... 58 
Nundah Rotary  ................................................................................................................................. 59 

OTHER SERVICES  .............................................................................................................. 60 
ARAFMI  ............................................................................................................................................... 60 
Asylum Circle  .................................................................................................................................... 60 
Brisbane Domestic Violence Service (BDVS)  ......................................................................... 61 
Brisbane Rape and Incest Survivors Support Centre (BRISSC)  ....................................... 61 
Brisbane Youth Service  ................................................................................................................. 62 
Carers Queensland  ......................................................................................................................... 62 
Communify  ......................................................................................................................................... 63 
Eating Disorders Queensland  ...................................................................................................... 63 
Gambli ng Help Online  .................................................................................................................... 64 
Immigrant Womenõs Support Service ....................................................................................... 64 
Life Without Barriers  ...................................................................................................................... 65 
Mental Illness Fellowship Queensland (MIFQ)  ........................................................................ 65 
Multicultural Development Australia (MDA)  ............................................................................ 65 
Neami National  ................................................................................................................................. 66 
Next Step After Care  ...................................................................................................................... 66 
Nundah Neighbourhood Centre & Community Legal Service  ........................................... 67 
Pica been Community Centre  ....................................................................................................... 67 
Queensland Program of Assistance to Survivors of Torture and Trauma (QPASTT)  . 68 
Richmond Fellowship Queensland (RFQ)  ................................................................................. 68 
Romero Centre  ................................................................................................................................. 69 
Wesley Mission  ................................................................................................................................. 69 

LOCAL COMMUNITY ACTIVITIES  .................................................................................. 70 
Brisbane City Council  ..................................................................................................................... 70 
Community Ga rdens  ....................................................................................................................... 70 
Menõs Sheds ...................................................................................................................................... 70 
Nundah Neighbourhood Centre & Community Legal Service  ........................................... 71 
Picabeen Community Centre  ....................................................................................................... 71 
SANDBAG Inc. - Sandgate Community Centre  ....................................................................... 72 



 5 

The Community Place  .................................................................................................................... 72 
The Salvation Army  ......................................................................................................................... 73 
Zillmere Community Centre  ......................................................................................................... 73 

NOTES ................................................................................................................................... 74 

 
  



 6 

EMERGENCY RELIEF 
 
 
 
 
 

Anglicare  
Emergency Relief: !ƴƎƭƛŎŀǊŜΩǎ ŜƳŜǊƎŜƴŎȅ ǊŜƭƛŜŦ ǇǊƻƎǊŀƳ ƻǇŜǊŀǘŜǎ ƻǳǘ ƻŦ ǘƘŜ {ǘŀŦŦƻǊŘ 

office. Appointments must be booked and are scheduled mainly on Mondays. 

Eligibility Eligibility criteria would apply, upon assessment 

Address 6 Barbarra St, Stafford 4053 

Phone  1300 114 397 

Email info@anglicaresq.org.au 

Website anglicaresq.org.au/ 

 
 
 
 
 
 

Aspley Care  
Emergency Relief: Emergency relief funding can assist individuals and families with food 

vouchers and parcels, financial assistance, assistance with some bills, medical prescriptions 

and referrals to other agencies. Clients are individually assessed and assisted according to 

their needs and the funds available.  

Eligibility Based on individual assessment of circumstances 

Address hǳǊ [ŀŘȅ ŀƴŘ {ǘ 5ȅƳǇƘƴŀΩǎ tŀǊƛǎƘ !ǎǇƭŜȅ 

479 Robinson Road, Aspley 4034 

Phone  (07) 3862 7145 

Email aspley@bne.catholic.net.au  

Website www.ourladyandstdympnaparish.com/aspley-care.html  

Service Hours Monday-Friday 9am-1pm 

 

 
 
 
 
 
 
 
 

mailto:info@anglicaresq.org.au
https://anglicaresq.org.au/
mailto:aspley@bne.catholic.net.au
http://www.ourladyandstdympnaparish.com/aspley-care.html
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Asylum Seeker and Refugee Assistance Program (ASRA)  
Emergency Relief: The Queensland Government has provided funding to Communify QLD 

to lead a collaboration of 7 agencies to support people seeking asylum form the legacy 

caseload in Queensland from 2019-2021. The organisations providing specific services 

under the ASRA funding are Communify, Australian Red Cross (ARC), RAILS, QPASTT, MDA, 

MCS/Romero, and World Wellness Group (WWG).  

The ASRA Program is an outreach model where workers will be co-located to provide 

services at nominated outreach HUBS. Emergency Relief assessments are appointment 

based. People eligible to ASRA will be assessed by the ARC Case Manager at a HUB elected 

by the client. The main services at the outreach HUBS are case coordination, employment 

support, mental health support and legal coordination. For people in regional areas, 

assessments can be completed via skype or phone.  

The money allocated to individuals and families can contribute to food, utilities, rent, 

phone credit and transport. Pharmaceutical and education packages may be approved. 

Eligibility - Medical transferees and people from the legacy caseload, including those 

ŘŜŜƳŜŘ ΨŦƛƴŀƭƭȅ ŘŜǘŜǊƳƛƴŜŘΩ 

- People from the legacy caseload granted a Temporary Protection Visa 

(TPV) 

- People from the legacy caseload granted a Safe Haven Enterprise Visa 

(SHEV) 

HUB Hours & 

Locations 

Romero Centre ς 20 Dutton St, Dutton Park Monday 1pm-4:30pm 

The Gateway ς 91 Wembley Rd, Logan Central Wednesday 10am-4pm 

Indooroopilly Uniting Church - 74 Station Rd, Indooroopilly Thur 2pm-5pm 

Referral 

Contact 

Australian Red Cross (07) 3367 5665 or 0433 940 653 

qldmsphub@redcross.org.au 

Enquiries 

Contact 

Anne Hilton 0416 043 093 

anneh@communify.org.au 

Website www.dlgrma.qld.gov.au/multicultural-affairs/programs-and-

initiatives/asylum-seeker-refugee-assistance-program.html 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:qldmsphub@redcross.org.au
mailto:anneh@communify.org.au
http://www.dlgrma.qld.gov.au/multicultural-affairs/programs-and-initiatives/asylum-seeker-refugee-assistance-program.html
http://www.dlgrma.qld.gov.au/multicultural-affairs/programs-and-initiatives/asylum-seeker-refugee-assistance-program.html
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Brisbane Youth Service  (BYS) 
Emergency Relief: BYS can provide emergency relief services to young people experiencing 

homelessness to address immediate basic needs in times of crisis. Assistance varies on the 

needs of the individual, and can include one-off assistance with food, chemist or transport 

vouchers, personal care and hygiene, and assistance with bill payments and move-in costs.  

Youth workers are also able to work with the young person to provide more intensive 

support with mental health, alcohol and other drugs and help with finding accommodation.  

Eligibility Young people aged between 12 ς 25 years 

Address 42 McLachlan Street, Fortitude Valley 4006 

Phone  (07) 3620 2400 

Email admin@brisyouth.org  

Website www.brisyouth.org  

Client Access 

Hours 

Monday, Tuesday, Thursday & Friday 9am-12pm, 1pm-4pm 

Wednesday 1pm-4pm  

Office Hours Monday-Friday 9am-5pm 

 

 
 
 
 

Immigrant Womenõs Support Service 
Emergency relief: Assistance to escape from domestic violence situations, support in 

relation to recent sexual assault, access to crisis accommodation and urgent legal advice. 

Emergency relief can include financial resources to assist in crisis. Such resources can 

facilitate access to medical care, maintaining tenancy, payment of utility bills, and access to 

culturally appropriate food through vouchers. To refer an individual, call the number or 

submit the referral form located on the website. 

IWSS has interpreters from a diverse range of backgrounds.  

Eligibility Women and their children from non-English speaking backgrounds who 

have or are experiencing domestic and/or sexual violence 

Phone  (07) 3846 3490 

Email mail@iwss.org.au  

Website www.iwss.org.au  

www.iwss.org.au/iwss-referral-form-2/ 

Service Hours Monday-Friday 9am-4pm 

 

mailto:admin@brisyouth.org
http://www.brisyouth.org/
mailto:mail@iwss.org.au
http://www.iwss.org.au/
http://www.iwss.org.au/iwss-referral-form-2/
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Nexus Care  
Emergency relief: Funded by the Department of Social Services, Nexus Care can provide 

emergency relief in the form of vouchers for medication and transport, and in some cases 

may be able to assist with the payment of essential bills such as electricity. Eligible 

individuals must live in suburbs in Brisbane North or Brisbane West and be identified as 

currently in crisis. Appointments must be booked over phone or email.   

Eligibility Face to face appointment is required for assessment 

Address 151 Flockton Street, Everton Park 4053 

Phone (07) 3353 7230 

Email info@nexuscare.com.au  

Website www.nexuscare.com.au/emergency-relief  

Office Hours 

Appointment 

Hours 

Monday-Friday 8:30am-4pm 

Monday, Tuesday & Thursday 10am-12pm 

 

 

Red Cross Migration  Hub  
Emergency relief: Asylum seekers or migrants experiencing financial hardship who are 

unable to access any other services can gain assistance to meet immediate needs by visiting 

or contacting a Migration Hub. Emergency relief can include food packages, household 

goods, groceries and transport vouchers, healthcare and essential medicines, referrals to 

other support services, and connections to community through social activities. 

Eligibility Eligibility criteria apply 

Address Humanity Place, 49 Park Road, Milton 4064 

Phone  (07) 3367 5665 

Website www.redcross.org.au/get-help/help-for-migrants-in-transition/emergency-

relief-help  

Hub Hours Monday-Thursday 9:30am-4pm 

 
 
 
 

mailto:info@nexuscare.com.au
http://www.nexuscare.com.au/
http://www.redcross.org.au/get-help/help-for-migrants-in-transition/emergency-relief-help
http://www.redcross.org.au/get-help/help-for-migrants-in-transition/emergency-relief-help
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St. Vincent de Paul Society  
Emergency relief: The Spring Hill Support Centre can provide emergency relief to people 

experiencing homelessness or at risk of experiencing homelessness. They can support 

individuals through advice, food parcels or vouchers, clothing vouchers and other material 

support. Additional support can include budgeting, possible financial assistance, 

information and advocacy. The Support Centre can take referrals from other organisations. 

Phone the Support Centre to book an appointment or gain support information.  

Eligibility Eligibility criteria apply 

Address 365 Boundary Street, Spring Hill 4000 

Phone  (07) 3831 2701 

Vinnies Helpline 1800 846 643 

Email springhillssc@svdpqld.org.au 

Website www.vinnies.org.au  

Service Hours Monday-Friday 9am-2pm 

 
 

 

The Salvation Army  
Emergency relief: Salvos Connect is a service that can provide material or financial 

assistance to people in crisis. Salvos Connect runs out of the North Brisbane Church at 

Taigum on Fridays from 10am-12pm. Call Salvos Connect to be assessed for emergency 

relief before approaching the Centre. 

Eligibility Eligibility criteria apply 

Address North Brisbane Church, Cnr. Handford & Roghan Rds, Taigum 4018 

Phone  1300 371 288 

Email office@nbc.org.au 

Website www.salvationarmy.org.au/nbc/need-help/  

 
  

mailto:springhillssc@svdpqld.org.au
http://www.vinnies.org.au/
mailto:office@nbc.org.au
http://www.salvationarmy.org.au/nbc/need-help/
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FINANCE  

 

Australian Competition & Consumer Commission (ACCC)  
Finance: The ACCC website offers a range of information regarding topics such as dealing 

with debt collectors, how to make a complaint, fuel price cycles to help people save on fuel 

costs, and link to services that can assist with debt. There is also a scam watch website run 

by the ACCC that gives tips on how to identify types of scams and how to protect yourself 

from scams. Additionally, it offers information specific to older Australians, Aboriginal and 

Torres Strait Islander people and other non-English speaking people. 

Phone  1300 302 502 (Infocentre ς Monday-Friday 8:30am-5:30pm AEST) 

1300 303 143 (Indigenous Infoline) 

Website www.accc.gov.au 

www.scamwatch.gov.au   

 

 
 

Australian Securities and Investments Commission (ASIC)  
Finance: The ASIC MoneySmart website provides free, independent guidance to develop 

consumer and financial literacy. Information available relates to paying off multiple credit 

cards, completing a financial checklist (for people going through divorce/separation), 

looking after your finances when you are caring for family or friends, planning a budget, 

calculating the cost of owning a pet, negotiating with your utility provider, dealing with 

ǇǊƻōƭŜƳǎ ǇŀȅƛƴƎ ȅƻǳǊ ƳƻǊǘƎŀƎŜΣ ΨŘƻ ƛǘ ȅƻǳǊǎŜƭŦ ŎǊŜŘƛǘ ǊŜǇŀƛǊΩ ǘƻ ŎƻǊǊŜŎǘ ȅƻǳǊ ŎǊŜŘƛǘ ǊŜǇƻǊǘΣ 

the pros and cons of debt agreements, finding services that can help in an emergency. The 

ǿŜōǎƛǘŜ Ƙŀǎ ǎǇŜŎƛŦƛŎ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻǊ ǳƴŘŜǊ нрΩǎΣ ƻǾŜǊ ррΩǎΣ ŀƴŘ !ōƻǊƛƎƛƴŀƭ ŀƴŘ ¢ƻǊǊŜǎ {ǘǊŀƛǘ 

Islander people. MoneySmart also has several apps to help you with money management. 

Phone  1300 300 630 (Infoline) 

Email feedback@moneysmart.gov.au  

Website www.moneysmart.gov.au  

www.asic.gov.au  

Service Hours Monday-Friday 8:30am-5pm  

  

mailto:feedback@moneysmart.gov.au
http://www.moneysmart.gov.au/
http://www.asic.gov.au/
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FINANCIAL 
COUNSELLING  

 

 

 

 

 

 

Christians Against Poverty  
Financial counselling: CAP provides free assistance with money and debt management 

services delivered through a network of local churches. Call the helpline to speak with 

someone from the Client Set Up Team. Have appropriate paperwork ready and leave a 

message if there is no answer. After calling, a Debt Coach can visit you in your own home to 

gather your financial information to create a budget. 

CAP Money: a free budgeting course run over three sessions that teaches money 

management and debt prevention skills. Look online for nearest course location. 

CAP Money for Young People: a course that teaches young people between 14 and 16 years 

old about saving and spending strategies through school and group programs  

CAP Job Clubs: free mentoring and practical assistance for job seekers 

Phone  1300 227 000 (Helpline ς 9am-5pm AEST) 

(02) 4914 0500 

Email admin@capaust.org  

Website www.capaust.org  

 

 

Encircle  
Financial counselling: Tax help is available from local venues in Albany Creek, Bracken 

Ridge, Strathpine, and Redcliffe. A financial counsellor also works at the Lawnton office 

part time, please call to make an appointment. Encircle also offers money-saving tips on 

their website www.encircle.org.au/saving-tips  

Eligibility Eligibility criteria apply 

Phone  (07) 3889 0063 (Lawnton) 

(07) 3284 3081 (Redcliffe) 

Email encircle@encircle.org.au   

Website www.encircle.org.au  

mailto:admin@capaust.org
http://www.capaust.org/
http://www.encircle.org.au/saving-tips
mailto:legal@encircle.org.au
http://www.encircle.org.au/
http://www.encircle.org.au/
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Financial Counsellorõs Association of Queensland (FCAQ) 
Financial counselling: FCAQ is a peak body that represents financial counsellors across 

Queensland. The website can locate free and accessible financial counselling and paralegal 

service to low income or disadvantaged consumers. Counsellors can assist with information 

about your rights and responsibilities and advocacy to creditors. FCAQ have information on 

their website about what financial counselling is, and links to find a financial counsellor in 

your area. 

Email  From their website www.fcaq.com.au/contact-us  

Website www.fcaq.com.au    

 

 

National Debt Helpline  
Financial counselling: The National Debt Helpline offers information on its website to assist 

with debt problems, debt solutions and financial counselling, and links to other useful 

websites. 

The Helpline also offers free telephone counselling and advice. When calling the Helpline, it 

is best to have all relevant documents ready.  

Phone 1800 007 007 

Website www.ndh.org.au  

Office Hours Monday-Friday 9:30am-4:30pm 

 

Picabeen Community Centre  
Financial counselling: Free tax help is available in October and November every year to help 

with completing tax on time. Eligible people must book a one-hour appointment for 

consultation.  

Eligibility Varies across programs 

Address 22 Hoben Street, Mitchelton 4053 

Phone (07) 3354 2555 

(07) 3354 1103 

Email Through website: www.picabeen.org.au/contact/ 

Website www.picabeen.org.au 

Office Hours Monday-Friday 9am-4pm 

http://www.fcaq.com.au/contact-us
http://www.fcaq.com.au/
http://www.ndh.org.au/
http://www.picabeen.org.au/contact/
http://www.picabeen.org.au/
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Queensland Financial Services  
Financial counselling: Queensland Financial Services is a finance brokering company. The 

website offers a number of helpful tools such as: loan calculators, information about 

brokerage and business loans, links to accessing your credit report. 

Eligibility There is a fee for consulting services. 

Phone (07) 5575 8222 

Email Through website: www.qfin.com.au/pages/contact-us.php  

Website www.qfin.com.au  

 

 

St. Vincent de Paul Society  
Financial counselling: StepUp Loans are low interest, unsecured personal loans providing 

safe and affordable credit to people of low income for essential goods and services such as 

the repair of motor vehicles, household furniture, medical expenses, etc.  

Eligibility Applicants must hold a current Health Care card, Pension card, Veterans 

card, or receive Family Tax Benefit A, and, have been living at their current 

address for more than three months. 

Address 365 Boundary Street, Spring Hill 4000 

Phone   (07) 3716 1206 (StepUp Loan) 

(07) 3831 2701 (Spring Hill Support Centre) 

1800 846 643 (Helpline) 

Email stepup@svdpqld.org.au 

springhillssc@svdpqld.org.au (Spring Hill Support Centre) 

Website www.vinnies.org.au 

www.stepuploan.org.au (StepUp Loans) 

Service Hours Monday-Friday 9am-2pm (Spring Hill Support Centre) 

 

 
 
 

http://www.qfin.com.au/pages/contact-us.php
http://www.qfin.com.au/
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The Salvation Army  - Moneycare  
Financial counselling: Moneycare provides free and confidential financial counselling at 

three locations and over the phone if not in the local area. Financial counsellor analyses and 

asses the financial situation, provides information regarding credit and debt issues, and can 

develop a plan to improve the situation. Ψ¸ƻǳΩǊŜ ǘƘŜ .ƻǎǎΩ ŀǇǇ ŀƭǎƻ ƻŦŦŜǊǎ ŦƛƴŀƴŎƛŀƭ ŀŘǾƛŎŜ 

and resources on money management. 

Eligibility Eligibility criteria apply 

Moneycare 

Pine Rivers 

Moneycare 

Redcliffe 

Moneycare 

Spring Hill 

27-29 Lawnton Pocket Rd, Lawnton 4501 

Phone: (13) 0022 1993; Mobile: 0407 973 590 

1 Lamington St, Redcliffe 4020 

Mobile: 0407 973 590 

97 School Street, Spring Hill 4000 

Phone: (07) 3075 4130; Mobile: 0428 440 837 

Phone   (07) 3865 1088 (North Brisbane Corps) 

Email office@nbc.org.au (North Brisbane Corps) 

Website www.salvos.org.au 

Service Hours Monday-Friday 9am-5pm 
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The Smith Family  
Finance: Saver Plus is a 10-month financial education and matched savings program. The 

matched funds can be used to pay for educational expenses such as TAFE/VET fees, 

apprenticeship-related clothing and equipment, school uniforms, iPads, computers, 

stationery, textbooks, music/sport lessons, and school camps and excursions.  

Phone                 1300 610 355 

Email                  saverplus@bsl.org.au 

Website             www.thesmithfamily.com.au/programs/financial/saver-plus 

Money Minded: a 4-5 week financial literacy program with a 2 hour session every week. 

Money for Life: gives young people the opportunity to complete a Certificate 1 in Financial 

Services. 

Phone  1300 326 459 

(07) 3115 6200 (State Office) 

Email tsfmktg@thesmithfamily.com.au  

Website www.thesmithfamily.com.au  

 

 

 

 

 

 

Zillmere Community Centre  
Financial counselling: A financial counsellor is available on the 2nd or 4th Wednesday of 

each month. Call the phone number for more information and to book an appointment.  

Eligibility People with a health care or pension card or recently arrived refugees. 

Address 54 Handford Road, Zillmere 4034 

Phone  (07) 3865 2880 

Email enquiries@necsg.org.au 

Website www.necsg.org.au  

Service Hours Monday ς Thursday 9am-5pm 

 
  

tel:1300610355
mailto:saverplus@bsl.org.au
http://www.thesmithfamily.com.au/programs/financial/saver-plus
mailto:tsfmktg@thesmithfamily.com.au
http://www.thesmithfamily.com.au/
mailto:enquiries@necsg.org.au
http://www.necsg.org.au/
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FOOD 
 

Local Food Parcels:  
WEEK DAY SUBURB PROVIDER TIME LOCATION 

MONDAY CHERMSIDE Burnie Brae ς 

Project Pantry Food 

10am-1pm 60 Kuran St, Chermside 4032 

CHERMSIDE Chermside Kedron 

Community Church  

10am-11am Cnr Gympie Rd & Rode Rd, 

Chermside 4032 

EVERTON 

PARK 

Nexus Care 10am-4pm 151 Flockton St, Everton Park 

4053 

BARDON Communify ς  

Pantry 

10:30am 180 Jubilee Tce, Bardon 4065 

TUESDAY CHERMSIDE All Saints Chermside 9:15am-11:45am 501 Hamilton Rd, Chermside 

4032 

CHERMSIDE Chermside Kedron 

Community Church  

10am-11am Cnr Gympie Rd & Rode Rd, 

Chermside 4032 

EVERTON 

PARK 

Nexus Care 10am-4pm 151 Flockton St, Everton Park 

4053 

CHERMSIDE 

WEST 

HOPE Safari 

Outreach 

12:30pm-3pm 21-23 Safari St, Chermside West 

4032 

WEDNESDAY CHERMSIDE Burnie Brae ς 

Project Pantry Food 

10am-1pm 60 Kuran St, Chermside 4032 

SANDGATE SANDBAG 

Fill a bag for gold 

coin donation 

1pm Sandgate Community Centre  

153 Rainbow St, Sandgate 4017 

THURSDAY BARDON Communify ς  

Pantry 

9:30am 180 Jubilee Tce, Bardon 4065 

EVERTON 

PARK 

Nexus Care 10am-4pm 151 Flockton St, Everton Park 

4053 

ZILLMERE Zillmere Community 

Centre 

1:30pm 54 Handford rd, Zillmere 4034 

FRIDAY CHERMSIDE All Saints Chermside 9:15am-11:45am 501 Hamilton Rd, Chermside 

4032 

CHERMSIDE Burnie Brae ς 

Project Pantry Food 

10am-1pm 60 Kuran St, Chermside 4032 

CHERMSIDE Chermside Kedron 

Community Church  

10am-11am Cnr Gympie Rd & Rode Rd, 

Chermside 4032 

Please refer to the service providers listed below for more information about the food parcels.  
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All Saints Chermside  ð Chermside Anglican Church  
Food: We offer manna, balm and time (WOMBAT) ς Food parcels are available for singles, 

couples and families, primarily of refugee background, or members of the local community 

in need of assistance. The Parish Pantry is open on Tuesdays and Fridays from 9:15am ς 

11:45am. 

Eligibility Refugee and/or member of local community 

Address 501 Hamilton Rd, Chermside 4032 

Phone  (07) 3359 2062 

(07) 3359 2012 ς Emergency Relief 

Email office@allsaintschermside.org.au 

Website www.allsaintschermside.org.au/ 

www.allsaintschermside.org.au/emergency-relief 

 

 

Burnie Brae  ð Project Pantry Food Support Program  
Food: Project Pantry is a hamper collection program. Each month, individuals can pay $10 

to receive one food hamper along with one coffee or tea voucher to use at Café Connect. 

There is also a selection of frozen meals available for purchase. Individuals must call the 

contact number to register, book and confirm pick-up of the hamper.    

Hamper pick-up times are Monday, Wednesday and Fridays from 10am-1pm. 

Eligibility Seniors on an aged pension and individuals receiving a disability support 

pension living in the catchment area 

Address  60 Kuran Street, Chermside 4032 

Phone  

Enquiries 

(07) 3624 2121  

(07) 3624 2125 

Email enquiries@burniebrae.org.au  

communitysupportandwellness@burniebrae.org.au  

Website www.burniebrae.org.au/services/help-in-your-home/project-pantry-food-

support-program/ 

Office Hours Monday-Friday 8am-4:30pm 

 
 
 
 

mailto:office@allsaintschermside.org.au
http://www.allsaintschermside.org.au/
http://www.allsaintschermside.org.au/emergency-relief
mailto:enquiries@burniebrae.org.au
mailto:communitysupportandwellness@burniebrae.org.au
http://www.burniebrae.org.au/services/help-in-your-home/project-pantry-food-support-program/
http://www.burniebrae.org.au/services/help-in-your-home/project-pantry-food-support-program/
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Chermside Kedron Community Church  
Food: The Uniting Church in Chermside/Kedron provides free food packages every 

Monday, Tuesday, and Friday from 10am-11am. People are allowed one package/month. 

Eligibility No eligibility criteria 

Address Cnr Gympie Rd & Rode Rd, Chermside 4032 

Phone  (07) 3350 4302 

Email office@ckcc.org.au  

Service Hours Mon-Fri 9am-2pm 

 
 
 
 
 
 

Communify  
Food: Pantry is a food bank that occurs twice weekly for local members of the 

community who are in need. Pantry offers free fresh fruit, vegetables and bread. Pantry 

is run on Mondays from 11am and Thursdays from 10am. Clients can arrive 30 minutes 

early to sign on, have a free morning tea and access the internet. They can also speak 

with staff about additional services provided by Communify. It is recommended that 

people arrive early due to popularity.  

Eligibility 

Address 

Resident of inner North/West of Brisbane, bring HealthCare or Pension 

Card 

180 Jubilee Terrace, Bardon 4065 

Phone  (07) 3510 2700 

Email admin@communify.org.au  

Website communify.org.au/the-pantry/ 

 

 

 

 

 

 

HOPE Safari Outreach  
Emergency Relief: Food parcels are distributed every Tuesday from 12:30pm-3pm. 

Address 21-23 Safari Street, Chermside West 4032 

Phone  0409 131 395 or 0402 919 005 

Website https://www.cofchrist.com.au/brisbane  
 

mailto:office@ckcc.org.au
mailto:admin@communify.org.au
https://communify.org.au/the-pantry/
https://www.cofchrist.com.au/brisbane
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My Church Brisbane  

Food: Reach Out Community and Family Care has a small shop that sells low cost food 
parcels of grocery and personal items. To receive fruits and vegetables, single parcels are 
a minimum of $15 and family parcels are $30. 

Address 36 Baden Powell Street, Everton Park 4053. 

Phone  (07) 3355 7444 

Email info@mychurchbrisbane.com 

Website www.mychurchbrisbane.com/my-charity  
www.facebook.com/reachoutcommunityandfamilycare 

Shop Hours Tuesday-Friday 9am-4pm, and Saturday 9am-12pm. 

 

 
Nexus Care  

Food: Fresh Start Food Parcels is a three-month food relief program. Membership costs 

$7 and entitles people to one food parcel per month for three months. Each parcel is 

approximately $70-$80 worth of quality food per parcel. One person per family can sign 

up. After the first three months, there is a three-month waiting period before being able 

to return to the program. Nexus Care also offers nutrition ideas and a monthly cooking 

class to learn how to prepare healthy meals. Parcel collection is available between 10am 

ς 4pm on Monday, Tuesday and Thursday. 

Eligibility Face to face appointment is required for assessment 

Address 151 Flockton Street, Everton Park 4053 

Phone (07) 3353 7230 

Email info@nexuscare.com.au  

Website www.nexuscare.com.au  

Office Hours Monday-Thursday 9am-4pm 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.mychurchbrisbane.com/my-charity
http://www.facebook.com/reachoutcommunityandfamilycare
mailto:info@nexuscare.com.au
http://www.nexuscare.com.au/
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Picabeen Community Centre  
Food: A limited food pantry is available for members of the local community who are 

experiencing financial hardship. Contact the centre for current information. 

Eligibility Eligibility criteria apply 

Address 22 Hoben Street, Mitchelton 4053 

Phone (07) 3354 2555 

(07) 3354 1103 

Email Through website: www.picabeen.org.au/contact/ 

Website www.picabeen.org.au  

Office Hours Monday-Friday 9am-4pm 

 
 

 
 
 
 
 

SANDBAG Inc. - Sandgate Community Centre  
Food hamper: Food parcels are available during opening hours. These are limited and 

comprised of non-perishables, as they rely on community donations. People can drop in to 

the Sandgate Community Centre and receive one parcel per month. 

Bag a Bargain: On Wednesdays from 1pm, residents of 4017 and surrounding suburbs can 

fill a bag of vegetables, fruit and bread for a gold coin donation.  

Eligibility 

 

Address 

To receive a food parcel, must provide a Health Care Card and proof of 

residence in 4017 or surrounding suburbs. 

153 Rainbow Street, Sandgate 4017 

Phone  

Email 

Website 

(07) 3869 3244 

admin@sandbag.org.au 

www.sandbag.org.au 

Service 

hours 

Tuesday-Friday 9am-2pm  

 
 
 
 

http://www.picabeen.org.au/contact/
http://www.picabeen.org.au/
mailto:admin@sandbag.org.au
http://www.sandbag.org.au/
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Sandgate Uniting Church  

Food: Sandgate Uniting Church provides free food packages consisting of canned food to 

those who live in Sandgate, Deagon, Shorncliffe and Brighton. Packages can be collected 

Monday to Friday from 9am-12pm. BYO bags. The service is to be used once every three 

months. 

Eligibility Requires proof of Centrelink payments and residential address 

Address 116 Board St, Deagon 4017 

Phone  (07) 3869 0277 

Email office@sandgateuc.org.au 

Website www.sandgate.unitingchurch.org.au  

Service Hours Monday-Friday 9am-12pm. 

 
 

 
 

Zillmere Community Centre  
Food: The Zillmere Community Centre provides packaged food parcels depending on 

availability. One parcel per family can be collected on Monday and Thursday from 3pm. A 

payment of $2 is required to cover the expenses. The Centre also provides referrals to 

people seeking financial assistance. *A new rule for the food parcels will apply from 2020. 

Contact the Centre for the most current information.  

Eligibility People with a health care or pension card or recently arrived refugees. 

Address 54 Handford Road, Zillmere 4034 

Phone  (07) 3865 2880 

Email enquiries@necsg.org.au 

Website www.necsg.org.au  

Service Hours Monday-Thursday 9am-5pm 

 
  

http://www.sandgate.unitingchurch.org.au/
mailto:enquiries@necsg.org.au
http://www.necsg.org.au/
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FOOD ð Community Meals  
 

Community Meals : 
WEEK DAY SUBURB PROVIDER TIME LOCATION 

MONDAY REDCLIFFE The Breakfast Club 

Breakfast 

6am-7:30am CWA Hall, 189 Redcliffe Pde, 

Redcliffe 4020 

ASPLEY Streetlight 

BBQ Dinner 

5:30-7:30pm 

*Fortnightly 

Aspley Rotary Park, Cnr. Gympie & 

Graham Rds., Aspley 4034 

TUESDAY BRIGHTON tŀŘŘȅΩǎ ±ŀƴ 

BBQ Breakfast 

7:30am-9:30am Decker Park, 18 Twenty-Fifth Av., 

Brighton 4017 

NUNDAH Nundah 

Neighbourhood 

Centre 

11am-12pm 14 Station St, Nundah 4012 

*Gold coin donation 

REDCLIFFE The Breakfast Club 

Dinner 

4pm onwards CWA Hall, 189 Redcliffe Pde, 

Redcliffe 4020 

CHERMSIDE All Saints Chermside 

Soup Kitchen 2-

Course Dinner 

6pm onwards Parish Hall, 501 Hamilton Rd, 

Chermside 4032 

WEDNESDAY REDCLIFFE The Breakfast Club 

Breakfast 

6am-7:30am CWA Hall, 189 Redcliffe Pde, 

Redcliffe 4020 

MITCHELTON YŜƛǘƘΩǎ /ƻƳƳǳƴƛǘȅ 

Breakfast 

BBQ, cereal, juice, 

tea and coffee 

8am-10am Fenwick Park, Samford Rd, 

Mitchelton 4053 

SANDGATE Community Café 

Two-course meal, 

gold coin donation 

12pm-1:30pm 

*2nd and 4th 

Wednesday of 

each month 

Sandgate Community Centre, 153 

Rainbow St, Sandgate 4107 

SANDGATE tŀŘŘȅΩǎ ±ŀƴ 

BBQ Dinner 

4pm-6pm 

*Weeks 2-7 of 

the school term 

Sandgate Community Centre, 153 

Rainbow St, Sandgate 4107 

FORTITUDE 

VALLEY 

Wesley Mission 

Community Meal 

7pm Brisbane Relief Hub, 316 St Pauls 

Terrace, Fortitude Valley 4006 

THURSDAY ASPLEY Drug Arm MOSHPIT 

Sausage Sizzle lunch 

11am-1pm Streetlight ς Aspley Rotary Park, 

Cnr Gympie & Graham Rds, Aspley 

4034 

NUNDAH Nundah Activity 

Centre 

Community Lunch 

11:30am-1pm 

 

15 Jenner St, Nundah 4012 

*Gold coin donation 

REDCLIFFE The Breakfast Club 

Dinner 

4pm onwards CWA Hall, 189 Redcliffe Pde, 

Redcliffe 4020 
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FRIDAY REDCLIFFE The Breakfast Club 

Breakfast 

6am-7:30am CWA Hall, 189 Redcliffe Pde, 

Redcliffe 4020 

TAIGUM {ŀƭǾƻΩǎ ¢ŀƛƎǳƳ 

Community Lunch 

11:30am-

1:30pm 

*Last Friday of 

each month 

The Salvation Army North Brisbane,  

Cnr. Handford & Roghan Rds, 

Taigum 4018 

SANDGATE Manna from Heaven 

Sandgate Inc. 

Hot meal 

5:30pm 

onwards 

*2nd and 4th 

Friday of each 

month 

Sandgate Community Centre, 153 

Rainbow St, Sandgate 4107 

WILSTON Access Street Van 

Hot pies and coffee 

8:15pm-

10:15pm 

Murray Lodge Supported 

Accommodation, 7 Murray St, 

Wilston 4051 

SATURDAY SANDGATE tŀŘŘȅΩǎ ±ŀƴ 

BBQ Dinner 

5:30pm-7:30pm 

*Fortnightly 

Sandgate Bowls Club, Keogh St, 

Sandgate 4017 

St Vinnies 

Dinner 

6pm-8pm Memorial Park, Sandgate 4107 

STAFFORD Theodore St BBQ 12pm-2pm 48 Theodore St, Stafford 4053 

(07) 3161 2686 

SUNDAY ASPLEY wƻǎƛŜΩǎ CǊƛŜƴŘǎ ƻƴ 

the Street 

12pm onwards 

*1st Sunday of 

each month 

Rotary Park, Cnr Gympie Rd & 

Graham Rd, Aspley 4034 

(07) 3396 4267 

STAFFORD Theodore St BBQ 12pm-2pm 48 Theodore St, Stafford 4053 

(07) 3161 2686 

Please refer to the service providers listed below for more information about community meals. 
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All Saints Chermside ð Chermside Anglican Church  
Food:.Soup Kitchen - every Tuesday, a nutritious two-course meal is served from 6pm in 

the Parish Hall. 

Eligibility Open to all 

Address 501 Hamilton Rd, Chermside 4032 

Phone  (07) 3359 2062 

(07) 3359 2012 ς Emergency Relief 

Email 

Website 

office@allsaintschermside.org.au 

www.allsaintschermside.org.au/ 

 

 

Nundah Activity Centre  
Food: The Nundah Activity Centre provides a community lunch for a gold coin donation on 

Thursdays between 11:30am-1pm. 

Address 15 Jenner Street, Nundah 4012 

Phone  (07) 3266 4500 

Email 

Website 

info@nac.org.au 

www.nac.org.au/  

 

 

Nundah Neighbourhood Centre & Community Legal Service  
Food: Nundah Neighbourhood Centre provides a healthy meal for a gold coin donation 

Tuesdays between 11am-12:30pm as a social activity to meet other members of the 

Centre and local community while enjoying a healthy meal. The Nundah Neighbourhood 

Centre can also provide referrals to services regarding emergency relief, housing, family 

and parenting issues, legal, and local Nundah services. Information and referral services 

can be accessed between 9:30am-4:30pm Monday to Thursday over the phone, in person 

or on their website.  

Address 14 Station Street, Nundah 4012 

Phone  (07) 3260 6820 

Website ncsgi.com.au 

http://www.allsaintschermside.org.au/
mailto:info@nac.org.au
http://www.nac.org.au/
http://www.ncsgi.com.au/
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Paddyõs Van - St. Patrickõs College, Shorncliffe 
Meals: During the school term only (weeks 2-тύ tŀŘŘȅΩǎ ±ŀƴ ǇǊƻǾƛŘŜǎ ŦǊŜŜ ƭǳƴŎƘ ŀƴŘ 

breakfast BBQs at: 

- Decker Park, 18 Twenty-Fifth Ave, Brighton 4017 ς Tuesdays 7:30am-8:30am 

- Sandgate Community Centre 153 Rainbow St, Sandgate 4017 - Wednesdays 4pm-

6pm 

On Saturdaȅǎ tŀŘŘȅΩǎ ±ŀƴ ǇǊƻǾƛŘŜǎ ŀ ŦǊŜŜ ..v ŘƛƴƴŜǊ ŀǘΥ 

Einbunpin Lagoon Park, 70 Brighton Rd, Sandgate, 5:30pm-7:30pm (this is cancelled during 

wet weather) 

Eligibility No eligibility criteria 

Phone 

Website  

0478 294 509 

www.stpatricks.qld.edu.au/faith-in-action/solidarity/paddys-van 

 

 
 
 
 
 

SANDBAG Inc. - Sandgate Community Centre  
Meals: The Sandbag Community café is open to community members to have a lunch 

together, and when appropriate, access other supports and information. Lunch is held 

from 12pm-1pm on every 2nd and 4th Wednesday of each month. People are able to drop in 

ς no need to RSVP.  

Address 153 Rainbow Street, Sandgate 4017 

Phone  

Email 

Website 

(07) 3869 3244 

admin@sandbag.org.au 

www.sandbag.org.au 

Service 

hours 

Tuesday-Friday 9am-2pm  

 
 
 
 
 
 
 
 

http://www.stpatricks.qld.edu.au/faith-in-action/solidarity/paddys-van
mailto:admin@sandbag.org.au
http://www.sandbag.org.au/
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The Salvation Army  
Food: Free Community Lunch available on the last Friday of each month from 11:30am to 

1:30pm.  

Eligibility Open to all in local community 

Address The Salvation Army North Brisbane Church 

Cnr. Handford & Roghan Rds, Taigum 4018 

Phone  (07) 3865 1088 

Email office@nbc.org.au 

Website www.salvos.org.au 

 
 
 

Wesley Mission  
Food: The Community Meal program, located at the Brisbane Relief Hub, runs every 

Wednesday night from 7pm and offers a free three-course meal consisting of soup, a main 

course, dessert and a range of drinks including tea, coffee and milo.  

Eligibility Eligibility criteria apply 

Address 316 St Pauls Terrace, Fortitude Valley 4006 

Phone  1300 403 198 

Email contactus@wmq.org.au 

Website www.wmq.org.au  

 

 

Vans and Kitchens (VAKS)  
Food: VAKS is a community service website that lists the days and times of vans and 

kitchens offering food, drink and social contact in Brisbane either for free or low cost. You 

can search on their website by area, day of the week, or time of the day to find providers 

that suit your needs. 

Email info@vaks.com.au  

Website  www.vaks.com.au  

 
  

mailto:office@nbc.org.au
http://www.salvos.org.au/
http://www.wmq.org.au/
mailto:info@vaks.com.au
http://www.vaks.com.au/


 28 

FOOD RESCUE 
ORGANISATIONS  

 
 
 
 
 

Fare Share  
Food: Fare share rescues food from going to landfill and volunteers prepare the food and 

cook nutritious, ready-to-eat meals that are distributed by Foodbank to their network of 

frontline organisations supporting vulnerable people in the community.  

Address 46 Steel Pl, Morningside 4170 

Phone  (07) 3899 3284 

Email brisbane@fareshare.net.org 

Website www.fareshare.net.au/ 

 

 

 

 

 

 

 

Foodbank  
Food: Foodbank sources groceries and fresh fruit and vegetables for community 

organisations providing food relief. If you contact them, they can put you in contact with 

an organisation in your area that provides food relief. 

Address 179 Beverley Street, Morningside 4170 

Phone  (07) 3395 8422 

Email admin@foodbank.qld.org.au   

Website www.foodbank.org.au  

Office Hours 7am-3pm 

 

 

 

 

 

 

 

 

 

 

mailto:brisbane@fareshare.net.org
http://www.fareshare.net.au/
mailto:admin@communify.org.au
http://www.foodbank.org.au/
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Oz Harvest  
Food: Oz Harvest sources food for community organisations providing food relief. If you 

contact them, they can put you in contact with an organisation in your area that provides 

food relief. 

Oz Harvest also runs NEST, a national educational program to teach people about healthy, 

low cost eating. To find out more or book into a NEST session, contact Oz Harvest. 

Address 2/8 Textile Crescent, Salisbury 4107 

Phone  (07) 3708 1380 

1800 108 006 (National Phone Number) 

Email Brisbane.info@ozharvest.org  

Website www.ozharvest.org  

www.ozharvest.org/what-we-do/nest-nutrition-education/ 

 

 

Second Bite  
Food: Second Bite sources food from a range of food suppliers and redistributes it to 

community organisations providing food relief. Second Bite does not distribute food 

directly to individuals. 

Eligible not-for-profit organisations can receive regular food donations through Second 

Bite by completing the form to join the program: www.secondbite.org/for-organisations.  

Phone  1800 263 283 

Email admin@secondbite.org  

Website www.secondbite.org  

 
 
  

mailto:Brisbane.info@ozharvest.org
http://www.ozharvest.org/
http://www.ozharvest.org/what-we-do/nest-nutrition-education/
http://www.secondbite.org/for-organisations
mailto:admin@secondbite.org
http://www.secondbite.org/
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GOVERNMENT 
AGENCIES  

 

 

Centrelink  
Delivers payments and services to people in time of transition. Individuals may need to go to 

a Service Centre to set up an online MyGov account and link it to Centrelink services to 

apply for payments online. Find out more about Commonwealth Government financial 

assistance programs and other services. www.humanservices.gov.au/individuals/centrelink 

Offices below are marked whether they have Centrelink (C) or Medicare (M) on-site staff 

assistance. 

Location Address Business Hours Service 

Chermside 18 Banfield St Mon-Fri 8:30am-4:30pm C, M 

Mitchelton 55 Osborne Rd Mon-Fri 8:30am-4:30pm C, M 

Nundah 1283 Sandgate Road Mon-Fri 8:30am-4:30pm C, M 

Strathpine 242 Gympie Road Mon-Fri 8:30am-4:30pm C, M 

 

State Penalties Enforcement Registry (SPER)  
Finance: SPER is responsible for the collection of unpaid fines and court-ordered monetary 

penalties. Options for payment include applying for an instalment plan, performing unpaid 

community service, or disputing the debt. Alternative options may be available, such as 

reduced payment plans. Call for more information. When preparing to call, have available 

ǘƘŜ ǇŀǊǘȅ L5 ŦƻǳƴŘ ƻƴ ǘƘŜ {t9w ƴƻǘƛŎŜΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƴǳƳōŜǊΣ ŀƴŘ ŀƴȅ ƻǘƘŜǊ Ǌelevant 

information about the debt. 

Phone 1300 365 365 

Email Through website: www.qld.gov.au/law/fines-and-penalties/ask-sper-a-

question 

Website www.sper.qld.gov.au   

Office Hours Monday-Friday 8am-6pm 

 
 
 
 
 

http://www.humanservices.gov.au/individuals/centrelink
http://www.qld.gov.au/law/fines-and-penalties/ask-sper-a-question
http://www.qld.gov.au/law/fines-and-penalties/ask-sper-a-question
http://www.qfin.com.au/
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The Office of Fair Trading  
Finance: The Office of Fair Trading offers information on its website including: consumer 

rights, guarantees, warrantees, and refunds, buying online, tips for Aboriginal and Torres 

Strait Islander people, how to make a complaint to a business. 

They also have an app called BuySmartQLD which helps consumers to make informed 

choices before and after making a purchase. 

Phone 13 QGOV (13 74 68) 

Website www.qld.gov.au/law/fair-trading   

 
  

http://www.ndh.org.au/
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HOUSING  

 

Department of Housing and Public Works  
Housing:  ¢ƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IƻǳǎƛƴƎ ŀƴŘ tǳōƭƛŎ ²ƻǊƪǎΩ ǿŜōǎƛǘŜ ƻŦŦŜǊǎΥ 

- Services to check your eligibility for a bond loan, and you can apply for a bond 

loan on their website. Bond loans are interest-free loans to help pay your bond or 

rental deposit when starting a tenancy 

- Information on your eligibility for a rental grant, which is a once-off grant of two 

weeks rent to help you pay for the cost of moving into private rental 

accommodation 

- Information about who is eligible for the National Rental Affordability Scheme 

(NRAS), and you can register/apply on the website or over the phone on the 

Housing Services phone line 

- Information on emergency and temporary accommodation 

Rent Connect is a service to help with applying for private rental properties. To make an 

appointment with a Rent Connect Officer, call the Housing Services line or visit a Housing 

Service Centre. 

The Housing Assist QLD app can be used by people renting public housing, for example, 

to report maintenance problems or check rental balance. The app can also be used to 

apply for bond loans, rental grants, and NRAS housing. 

Chermside 

Service Centre 

L3, 18 Banfield Street, Chermside 4032  

(07) 3917 4600 

chermsidehsc@hpw.qld.gov.au 

Fortitude 

Valley Service 

Centre 

L7, Green Square North Tower, 515 St. Pauls Terrace, Fortitude Valley 

4006 

(07) 3034 6500 

fortitudevalleyhsc@hpw.qld.gov.au 

Moreton Bay 

Service Centre 

L5, Caboolture Square Shopping Centre, 60-78 King Street, Caboolture 

4510 

(07) 5432 0700 

moretonbayhsc@hpw.qld.gov.au 

Website www.hpw.qld.gov.au  

Rent Connect www.qld.gov.au/housing/renting/rent-assistance/rentconnect 

Housing Assist 

App 

www.qld.gov.au/housing/renting/rent-assistance/housing-assist-qld-

app 

 

mailto:chermsidehsc@hpw.qld.gov.au
mailto:fortitudevalleyhsc@hpw.qld.gov.au
mailto:moretonbayhsc@hpw.qld.gov.au
http://www.hpw.qld.gov.au/
http://www.qld.gov.au/housing/renting/rent-assistance/rentconnect
http://www.qld.gov.au/housing/renting/rent-assistance/housing-assist-qld-app
http://www.qld.gov.au/housing/renting/rent-assistance/housing-assist-qld-app
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Anglicare  
Housing ς Women: Anglicare can provide support to women experiencing homelessness in 

securing temporary and permanent accommodation.    

Eligibility - Single adult women who are not accompanied by a partner of 

child/children 

- Single young women aged 16-25 years old who are pregnant, or parenting 

children under 4 years of age 

Phone  3377 3111 ς General Enquiries 

3377 3110 ς Accommodation vacancies and intake 

Email info@anglicaresq.org.au 

Website anglicaresq.org.au/community-support/homelessness/womens-

homelessness/ 

Housing ς Young People: Anglicare has a number of InSync Programs to assist young 

people with housing. They have an early intervention focus, crisis accommodation and 

support, along with support in achieving positive outcomes with long-term housing.   

Eligibility Eligibility criteria apply for each InSync program, mainly based on geographic 

location and personal circumstances.  

Phone 1300 610 610 

Email info@anglicaresq.org.au 

Website anglicaresq.org.au/community-support/homelessness/youth-homelessness/ 

 

 

Bric  Housing Company  
Housing: Bric Housing offers a range of housing options from transitional accommodation 

to long-term housing. Housing styles include boarding-style rooms with shared facilities, 

studio units, 1 to 2-bedroom units, and houses. Rent is based on the community housing 

rent policy administered by the Queensland Department of Housing and Public Works 

(DHPW). To be eligible, people must apply for housing assistance through DPHW to be 

assessed on level of housing need and eligibility, then make a referral through Bric.    

Eligibility Must be an Australian citizen, resident or have an eligible protection visa, 

and be a resident of Queensland.  

Address 1st Floor, 56 little Edward St, Spring Hill 4000 

Phone (07) 3230 5555 

Email info@bric.org.au 

Website www.bric.org.au/ 

 
 

mailto:info@anglicaresq.org.au
https://anglicaresq.org.au/community-support/homelessness/womens-homelessness/
https://anglicaresq.org.au/community-support/homelessness/womens-homelessness/
mailto:info@anglicaresq.org.au
https://anglicaresq.org.au/community-support/homelessness/youth-homelessness/
http://www.bric.org.au/
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Brisbane Housing Company  (BHC)  
Housing: BHC is a Tier 1 Community Housing provider, that can provide long-term, secure 

housing alternatives for low-moderate income households. The holistic tenancy 

management approach can include employment assistance and training programs. For 

more information, call the number below. To apply for housing, follow the instructions 

through the website: bhcl.com.au/tenants/prospective-tenants/apply-for-housing/.  

Eligibility Eligibility for affordable housing to be assessed 

Address Astor Apartments, Level 2 35 Astor Terrace, Spring Hill 4000 

Phone  (07) 3307 3000 

Email reception@bhcl.com.au 

Website bhcl.com.au/ 

Hours MondayςFriday 8:30am-5pm 

 

 

Brisbane Youth Service  (BYS) 
Housing: BYS is a registered Tier 3 housing provider and provides assistance for young 

people and families with finding housing, establishing a new home (furniture and 

household items), and developing the skills to maintain new accommodation, for example; 

how to budget and maintain tenancy to move on to long term housing.  

Call for more information.  

Eligibility Young people aged between 12 ς 25 years 

Address 42 McLachlan Street, Fortitude Valley 4006 

Phone  (07) 3620 2400 

Email admin@brisyouth.org 

Website brisyouth.org/services/housing/ 

Client Access 

Hours 

Monday, Tuesday, Thursday & Fri 9am-12pm, 1pm-4pm 

Wednesday 1pm-4pm  

Office Hours Monday-Friday 9am-5pm 

 
 
 
 
 
 

http://bhcl.com.au/tenants/prospective-tenants/apply-for-housing/
http://bhcl.com.au/
mailto:admin@brisyouth.org
https://brisyouth.org/services/housing/
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Carinity  Youth Support and Accommodation - Orana  
Housing: Carinity Orana offers crisis accommodation and emergency housing for young 

people who have become or at risk of homelessness. Located in Bald Hills, Orana can 

house 5 residents at a time, with a maximum stay of 6 months. Youth workers provide 

emotional and practical support to assist young people access education, training, 

employment, counselling services, recreational activities, new social networks and 

permanent accommodation to transition to independence.   

Eligibility Young people aged 16 to 19 

Phone  (07) 3261 3969 

Email Through website: https://carinity.org.au/contact-us/ 

Website carinity.org.au/our-services/youth-families/youth-accommodation-

support/orana/ 

 
 

 

Encircle  
Housing: The Homestay program can provide early intervention to assist people who 

are at risk of homelessness to maintain their housing. It also offers brief interim support 

for people who are homeless with referrals, information, and checking for emergency 

accommodation availabilities. Encircle currently operates in Brisbane North out of the 

Zillmere Community Centre.    

Eligibility Eligibility criteria apply 

Address Zillmere Community Centre: 54 Handford Rd, Zillmere 4034 

Phone  (07) 3152 8246  

Email encircle@encircle.org.au   

Website www.encircle.org.au  

encircle.org.au/staying-housed/ 

 
 
 
 
 

https://carinity.org.au/contact-us/
https://carinity.org.au/our-services/youth-families/youth-accommodation-support/orana/
https://carinity.org.au/our-services/youth-families/youth-accommodation-support/orana/
mailto:legal@encircle.org.au
http://www.encircle.org.au/
http://encircle.org.au/staying-housed/
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HART 4000  
Housing: HART4000 offers people who are homeless or at risk of homelessness help with 

housing support, referrals for emergency accommodation, referrals and assistance with 

community and social housing, TICA checks, and help to find and keep sustainable 

housing. Hart 4000 accepts self-referrals and agency referrals. Phone or email to make 

an appointment.  

Eligibility Adults and families who are homeless or at risk of homelessness. 

Address Maida Lilley Community Centre (corner Alfred & Constance Streets) 

Level 1, 5 Green Square Close, Fortitude Valley 4006 

Phone  (07) 3004 0100 

Email info@hart4000.org.au 

Website communify.org.au/hart-4000  

Office Hours Monday-Friday 9am-5pm 

 
 

 

Immigrant Womenõs Support Service 
Housing: A case manager can help to access supported/crisis accommodation or other 

housing options. Support can be provided face to face or over the phone. Agency and self-

referrals are accepted. Phone for appointments. To refer, call the number or submit the 

referral form located on the website. IWSS has interpreters from a diverse range of 

backgrounds. 

Eligibility Women and their children from non-English speaking backgrounds are have 

or are experiencing domestic and/or sexual violence 

Phone  (07) 3846 3490 

Email mail@iwss.org.au 

Website www.iwss.org.au 

www.iwss.org.au/iwss-referral-form-2/ 

Hours Monday-Friday 9am-4pm 

 
 

https://communify.org.au/hart-4000/
http://www.iwss.org.au/
http://www.iwss.org.au/iwss-referral-form-2/
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INCH Housing  
Housing: INCH offers community and social housing accommodation services, including 
transitional (0-24 months) housing through the Community Rent Scheme, Same House 
Different Landlord program, Brisbane City Council Access and Equity Homeless Support 
Program, and Homelessness to Home program, and offers long term housing based on 
need. Eligible clients can access specialised tenancy and property management services 
to successfully retain safe and affordable housing.  

Eligibility Eligibility criteria applies, must be assessed by DHPW 

Address 1/525 Samford Road, Mitchelton 4053 

Phone  1300 780 296 

Email admin@inchhousing.org.au  

Website www.inchhousing.org.au  

Hours Monday, Tuesday, Thursday & Friday 9:30am-4:30pm 
 
 

 

Ozcare  
Housing: Ozcare is a provider of the Assistance with Care and Housing (ACH) program. 
ACH can assist older persons on low incomes who are homeless or at risk of 
homelessness find housing in the private rental market or apply for affordable social 
housing options.   

Eligibility Older people aged over 65 years, or over 50 years for Aboriginal and 
Torres Strait Islanders who are homeless or at risk of homelessness, 
unable to access transport or the internet.  

Address Ozcare Brisbane North ς 113 Kittyhawk Drive, Chermside 4032 

Phone  1800 692 273 

Online Referral www.ozcare.org.au/contact-us/refer-online/   

Website www.ozcare.org.au/aged-care/assistance-with-care-and-housing-ach/ 
 
 
 
 
 
 
 

mailto:admin@inchhousing.org.au
http://www.inchhousing.org.au/
http://www.ozcare.org.au/contact-us/refer-online/
mailto:legal@encircle.org.au
http://www.ozcare.org.au/aged-care/assistance-with-care-and-housing-ach/


 38 

 

Safe Haven Community  
Housing: Safe Haven Community provides fully supported, community-based temporary 

accommodation for people at risk of domestic or family abuse. Eligible guests can stay for 

3 days to 3 months. To refer, call one of the numbers below. An in-depth risk and needs 

assessment will be done to determine suitability.   

Eligibility At risk of or currently experiencing domestic or family abuse and/or 

homelessness due to domestic violence; 18 years of age or older; eligible 

for Centrelink benefits or have access to personal funds; confirmed to be 

low risk by a qualified risk assessment worker 

Phone  Denise Hunter (Founder) ς 0422 885 401 

Paul Ferry (Executive Director) ς 0418 794 975 

General Enquiries ς 1800 HAVEN (1800 042 836) 

Email denise@safehavencommunity.com.au 

paul@safehavencommunity.com.au 

admin@safehavencommunity.com.au 

Website 

Organisational 

Values 

https://www.safehavencommunity.com.au/ 

Welcome guests of all backgrounds and genders 

 

 

St. Vincent de Paul Society  
Housing: The Long Term Community Housing program provides safe, secure and affordable 

long term accommodation to people who are homeless or at risk. Applicants must meet 

the One Social Housing criteria and must have a current One Social Housing application. 

The Transitional and Crisis Housing programs provide safe, secure and affordable 

transitional housing while transitioning into long term accommodation and can provide 

assistance to sustain long-term independent housing. Call to make an appointment. 

Eligibility Eligibility criteria apply 

Address 365 Boundary Street, Spring Hill 4000 

Phone 

Support Centre  

(07) 3391 7457 

(07) 3831 2701 

Vinnies Helpline 1800 846 643 

Email springhillssc@svdpqld.org.au 

Website www.vinnies.org.au  

mailto:denise@safehavencommunity.com.au
mailto:paul@safehavencommunity.com.au
mailto:admin@safehavencommunity.com.au
https://www.safehavencommunity.com.au/
mailto:springhillssc@svdpqld.org.au
http://www.vinnies.org.au/
http://www.vinnies.org.au/
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Tenants Queensland  
Housing: QSTARS is the Queensland State-wide Tenant Advice and Referral Service, an 

independent advice and referral service for all Queensland renters, managed by Tenants 

Queensland. They offer a range of tenancy information and advocacy services and can assist 

tenants to understand and exercise their legal rights and advocate their concerns. They also 

provide information for tenants on their website, including information about resolving 

tenancy disputes, resources for Indigenous tenants, and fact sheets about tenancy. 

Eligibility Eligibility criteria applies. 

Phone  1300 744 263 

Email mail@tenantsqld.org.au 

Website www.tenantsqld.org 

Office Hours Monday, Thursday & Friday 9am-5pm 

Tuesday & Wed 9am-7pm  

 
 

 

The Lodge Youth Support Service  
Housing: The Lodge YSS offers 24-hour fully supported medium-term accommodation for 

homeless and disadvantaged young people. The program enables the development of skills 

and resources for independent, long-term accommodation.  

Eligibility Young people aged between 16 to 25 

Phone (07) 3266 2155 

Email Through website: thelodgeyouthsupportservice.com.au/contact-us 

Website thelodgeyouthsupportservice.com.au/ 

 
 
 
 
 
 
 
 

mailto:mail@tenantsqld.org.au
https://thelodgeyouthsupportservice.com.au/contact-us
https://thelodgeyouthsupportservice.com.au/
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The Salvation Army  
Housing: Crisis, transitional, long term housing and outreach support for people who are 

homeless or at risk. The Brisbane Centre supports men and women with housing and the 

Fortitude Valley Centre supports youth. 

Eligibility Eligibility criteria apply 

Address 97 School Street, Spring Hill (Spring Hill Centre) 

Phone   (07) 3075 4120 (Spring Hill Centre) 

(07) 3865 1088 (North Brisbane Corps) 

 (07) 3832 1491 (Housing) 

Email office@nbc.org.au (North Brisbane Corps) 

Website www.salvos.org.au  

Service Hours Monday-Friday 9am-5pm 

 
 

 

Wesley Mission  
Housing: Wesley Mission has several housing support programs for families and young 

people who are at-risk of homelessness that can assist in finding a place to live and support 

in maintaining rental agreements and tenancy. Eligibility to the programs depends on age, 

geographic location and personal circumstances. To find which program would be most 

appropriate, go to the Wesley Mission website below.  

Eligibility Eligibility criteria apply ς age, geographic location, etc.  

Address 316 St Pauls Terrace, Fortitude Valley 4006 (Brisbane Relief Hub) 

Phone  1300 541 647 8am-5pm Monday-Friday  

Email contactus@wmq.org.au 

Website www.wmq.org.au  

www.wmq.org.au/services/youth-and-family-support/family-and-youth-

housing 

 
 
 
 

http://www.wmq.org.au/
http://www.wmq.org.au/services/youth-and-family-support/family-and-youth-housing
http://www.wmq.org.au/services/youth-and-family-support/family-and-youth-housing
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Zillmere Family Accommodation Program (ZFAP)  
Housing: The Zillmere Family Accommodation Program operates out of the Zillmere 

Community Centre. The service can provide access to short to medium term supported 

accommodation at 11 independent houses located around Zillmere and surrounding 

suburbs. The amount of rent payed is based on a percentage of income. ZFAP use the 

Queensland Homelessness Information Platform (QHIP) to manage referrals and housing 

offers are made on a priority basis according to family circumstances and suitability to a 

property at the time of vacancy. To apply, call the phone number and ask to speak with a 

Family Accommodation worker.  

Eligibility Families experiencing homelessness or at risk of homelessness  

Address 54 Handford Rd, Zillmere 4034 

Phone  (07) 3865 2880  

Email enquiries@necsg.org.au 

Website www.necsg.org.au/support-services.php?nav=supportservices#zfap 

Hours MondayςThursday 9am-5pm 

 
 

  

mailto:enquiries@necsg.org.au
http://www.necsg.org.au/support-services.php?nav=supportservices#zfap
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LAUNDRY, SHOWERS & 
OUTREACH  

 
 
 
 
 

Orange Sky  
Orange Sky is a free mobile shower and laundry service operating across Brisbane for 

people experiencing homelessness. People are able to shower and wash clothes, towels, 

sheets and blankets at the three vans based in Brisbane. Volunteers are present to assist 

with washing, and chat while waiting for laundry to wash and dry. The volunteers are also 

able to link people with relevant service providers when appropriate. Orange Sky vans can 

be located across Brisbane each day of the week, to find a time and location look online at 

the website listed.    

Phone  (07) 3067 5800 

Email orangesky.org.au/contact-us/ 

Website orangesky.org.au/where-we-are/brisbane/ 

orangesky.org.au/locations/ 

 
 
 
 
 
 

SANDBAG Inc. - Sandgate Community Centre  
 Shower and washing machine facilities are available for people experiencing homelessness 

or crisis from 9am to 3pm Monday to Friday.  

Address 153 Rainbow Street, Sandgate 4017 

Phone  

Email 

Website 

(07) 3869 3244 

admin@sandbag.org.au 

www.sandbag.org.au 

Service 

hours 

Monday-Friday 9am-3pm  

 
 
 
 
 
 

https://orangesky.org.au/contact-us/
https://orangesky.org.au/where-we-are/brisbane/
https://orangesky.org.au/locations/
mailto:admin@sandbag.org.au
http://www.sandbag.org.au/
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Stand Up Step Out (SUSO) Bus  
The Stand Up Step Out (SUSO) Bus is a free mobile shower and laundry service that 

provides access to showers, laundry, wifi, phone charging and outreach staff that can 

provide support and referrals when appropriate. The SUSO bus is a joint partnership 

between Footprints, SANDBAG and Ove Voice (Melbourne). The bus is currently operating 

in Wynnum, Capalaba, Clontarf and Zillmere. SUSO services times and locations are subject 

to change so it is recommended to check their social media pages listed for most current 

information on when and where to access the service.   

Phone  (07) 3252 3488 

Email suso@footprintsinc.org.au 

Website footprintsinc.org.au/homelessness/ 

Instagram @susostepupstandout 

Facebook Stand Up Step Out - SUSO 
 

WEEK DAY SUBURB TIME LOCATION 

MONDAY Wynnum 9am-12pm 77 Charlotte St, Wynnum 4178 

TUESDAY Capalaba 5pm-7pm Redland Community Centre 

29 Loraine St, Capalaba 4157 

THURSDAY Zillmere 9am-12pm Zillmere Community Centre 

54 Handford Rd, Zillmere 4034 

Capalaba 5pm-7pm Redland Community Centre 

29 Loraine St, Capalaba 4157 

FRIDAY Clontarf 8am-11:30am Pelican Park 

Hornibrook Esplanade, Clontarf 4019 

 
  

mailto:suso@footprintsinc.org.au
https://footprintsinc.org.au/homelessness/
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LEGAL ASSISTANCE  
 
 

 

Australian Competition & Consumer Commission (ACCC)  
Finance: The ACCC website offers a range of information regarding topics such as dealing 

with debt collectors, how to make a complaint, fuel price cycles to help people save on fuel 

costs, and link to services that can assist with debt. There is also a scam watch website run 

by the ACCC that gives tips on how to identify types of scams and how to protect yourself 

from scams. Additionally, it offers information specific to older Australians, Aboriginal and 

Torres Strait Islander people and other non-English speaking people. 

Phone  1300 302 502 (Infocentre ς Monday-Friday 8:30am-5:30pm AEST) 

1300 303 143 (Indigenous Infoline) 

Website www.accc.gov.au 

www.scamwatch.gov.au   

 

 

Basic Rights Queensland  
Legal: BRQ provides free information, advice, advocacy and legal services in Social 

Security (Centrelink and Employment Services), and Disability Discrimination issues. They 

do so from their Telephone Advice Line, which runs Mon-Fri. 

Phone  (07) 3847 5532 (Telephone Advice Line) 

1800 358 511 (Telephone Advice Line ς free call) 

(07) 3421 2510 (Admin Line) 

Email brq@brq.org.au  

Website www.brq.org.au  

Office Hours Monday-Friday 9:30am-4pm (Telephone Advice Line) 

Monday-Friday 9am-5pm (Admin Line) 

 
 
 
 
 
 
 
 

mailto:brq@brq.org.au
http://www.brq.org.au/





























































